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Background Aim & Objectives

Employability is the ability to gain, maintain and secure new employment. T0  Tha gyerall aim of this contribution is to demonstrate that it is scientifically and practically feasible to establish an
build a successful career, students should have the qualifications, appropriate neqrated ePortfolio approach to assess students’ learning for specific learning outcomes and help them to develop and

transferable skillsets, and the ability to demonstrate their knowledge and  ractise their employability skills across the diverse aspects within a programme. This aim is achieved by the
professional competencies in an appropriate manner. In 2013, Dublin Institute of

following objectives:

Technology (DIT), now Technological University Dublin (TU Dublin), launched . pegigning dedicated modules (Professional Development e-Portfolio for Pharmacy Technicians) with the
20 graduate attributes (GAs) under five categories: “Enterprising”, “Engaged”, prioritised GAs being the focus of the learning, teaching and assessment strategy.

“Enquiry-Based”, “Expert” and “Effective”. ~ Seven GAs (Excellent . |nieqrating high impact activities and diversified assessments (student-centred/driven, authentic, learning with
Communicators, Active Team Players, Motivated Self-Starters, Collaborative communities, ethical debate, pharmacy related integrated case-study, work-placement reflective blogging, etc) to

Workers, Ethical, Emotionally Intelligent, Work Based/Related Learners) were enhance their learning experience, though participation, documentation and reflection.

prioritised by the TU654 (DT425) Programme, Higher Certificate In Science . postering digital literacy by facilitating the establishment and development of an ePortfolio for the pharmacy

Pharmacy Technician Studies, through a project involved with the internal and the technician students throughout the two-year study to show-case and reflect on their learning journey and strengthen

external stakeholders. These prioritised GAs were integrated into the curriculum their professional employability skills.
and diverse activities & assessments were subsequently designed and Embedding sustainable and innovative workshops as appropriate and necessary support, including personality

Implemented in order to enhance students learning experience and practice. identification and communication, handling conflict at workplace, resilience, career preparation and planning, etc.

Key Steps, Main Findings and Examples of Students’ ePortfolio with Assessments

TheTeam Programme Awards LeCheile Strategy and Capacity Building v  Design of Learning v

T
DUBLIN
~ Active Team Players™ Effective Communicators* I (|
Collaborative  Motivated =~ Emotionally Ethical Work Based
~ Workers Self-Starters  Intelligent Learners
 *Top priority
i My name is il 3nd | am a full-time student, currently in
- - S - - 2nd year, studying Pharmacy Technician in TUD (DT425). |
Figure 1. Prioritisation of graduate attributes (GAs) as for pharmacy e 10 b Py T Sutes Proganme Tou
- - consists of  scientists -(biology, chemistry, microbio.logy. TS suse vou want to-know s bit abou
technician graduates by external stakeholders (n=48) s i syt e ok o S ey
Denis O’Shea, Gemma Kinsella, James Curtin; Julie Dunne, Kathy give it a shot.
YOLfng, Louise Kearney, _Mary Therese McGrath, Renee Malone,
Seana Hogan; Swarna Jaiswal and Tao Zhang. | am 20 years old, 'm an only child & | was born and raised
From professional development support ;ervices. there are also Jill in Dublin, Ireland, however, both of my pare.nre are frcﬁ)m
Year 1 o g o) e oy rpters el
The programme prepares students for a profession as a Pharmacy completely different from Ireland.
Technician in a hospital/community pharmacy. Students develop I am interested in music; whether it's listening to music or
practical, professional and academic skills required to assist in the = . RN g S
ious activities of the pharmacy including knowledge of SR WLITY CHACI CHON: CEITNSLEY. SCCHREY SAOTVTINg.
EAE prescription and non-preslc’raiptlon z1edicines;g how thes are Pilates, and Zumba.
Epﬂlﬂﬂ | ilij formulated and used to treat ilinesses.
Awareness
Set-up
& Dev Ei -
: Igure 3. Programme ePortfolio
Career Community
Workshops i : :
P Learning g} Working Alongside Death
SN st 11 May 2021 11:43 PM ¢y Subscribe
Counselling GAs Further
Wﬂfl‘Ehﬂpﬂ PrufESEInnal DE”- | he ||:."i::':-. Byrone once wrole a fascinating article on his eXpenence receiving .'::'|||-':|.-.':.|i'-:-. An article
Deuelnpment I :||-'_:|:-. apcourage all .-I':.-'l.lu' aad a8 11 highlighis the muizery. sufferning and sense of death that hingers Volunteer Work
P rtfnl- irovund person having poison administierad inio thair bloodsiream
ero )
Ethl-l::al IntEErHtEd It"s difficult to associate a sense of empathy with the patients that keep us emploved. Their tragedy 15 ous Home Introduction
DE‘bEtE CEEE Stul:l.lil' emplovment and that makes me uncomiortable. However, [ will alwavs be grateful I chose a hine of work ‘!”"‘; ' the secon "" {
that fascinates me, regardless of the emotional complications that may arse time 1o time About Me J, \;l £ Gode <
Crur Pharmacy Practice module taught us how to maintain a professional relationship with our patients. In Caroesr the charity to 7""'{!:""27"“ ' ' ! "i_.“i_'i"':b'
F"lEEEmErIt fact, 1 specifically remember Seana Hogan mentioning that once we become emotionally attached to ou Manaaement lXI 1 ‘ . 114
API:IIIEI:I H&S F'T'ESE ﬂtﬂtlﬂl M customers, it can be difficult to carry out your tasks without feeling vulnerable. However, [ didn’t heed ur chosen charit)
her warning and [ now find myselt filtering my own emotional turmoil brought onto me from ignorance Graduate esig!
na ¢
. Monetheless, I'm thoroughly enjoyving my work placement and grateful [ was given the opportunity to Altributes kod 3
HEHECtIUE work for 5t James's Hospatal.  due
Iy
Bloggin Voluntess aplaTientiiie i Group dacils <
EE g My davs are beginming to blend into one. I recerved all my training regarding the preparation and LRy el 30l R DR s
procedures necessary for the compounding of cytotoxic medication. 1 even received the title “Basic Grade others who could not bake either collected donations or came up with
[echmician™ meaning that my skillset and capability 1s equivalent to that of my colleagues. Of course ['m Intreqated
Year 2 extremely proud of this achievement and have a strong sense of job satisfaction and career progression. St Case Study
James’s have been overwhelmingly helpiul with thewr trammng and even provided me with internal
Applied ¢
- o - - calth and
Figure 2. Establishment of professional development ePortfolio - -
Yolre stablishment of professional development ePo Figure 5. Example of student’s placement reflective blog et
module and module mapping: competencies & assessment .
whate
Pe rS peCtiveS lfl.-“l'lrt;:‘!l:-.‘r

 Prioritisation of graduate attributes, assessment mapping & design and appropriate workshops/trainings (e.g. reflective writing,

personality identification, etc.) are the key drivers to having an effective and contemporary assessment strategy.

Dogs Trust

» Developing a collective programme ePortfolio Is a great way to create a collaborative and reflective team culture for the programme, and

showcase the effectiveness of ePortfolio to students.
Figure 6. Example of reflective report of a community

e Varied assessments can have more acceptance and engagement from students who are likely to support their academic progress. There IS learning activity

a strong case for adopting a more collaborative and integrated approach as an alternative to traditional assignment.

o cPortfolio is an appropriate and evidence-based (can even be high impact) learning and assessment approach promoting student’s  Bibliography
] ]  Dunne, J. (2017). Work placement reflective assessments and employability

engagement and enjoyment throughout the course of study and beyond as a life-long learners. enhanced through highlighting graduate attributes. Journal of Teaching and
Learning for Graduate Employability, 8(1), 40-59.

 Dunne, J. & Ryan, S. M. (2016). Enhancing Professional Development and
Supporting Students on Work-Placement by Peer-Peer Learning Using an Online
Reflective Blog Assessment. Irish Journal of Academic Practice, 5(1), 1-25.

« Hillage, J. & Pollard, E. (1998). Employability: developing a framework for
policy analysis. Retrieved from London.

 Hogan, S. & Dunne, J. (2018). Evaluating the Effectiveness of a Focused Debate
on the Development of Ethical Reasoning Skills in Pharmacy Technician
Students. American Journal of Pharmaceutical Education, 82(6), 660-669.

Acknowledgement

The authors would like to express gratitude to all the contributions made by the
students, gradates and colleagues from the programme team/school, especially
Prof. Christine O'Connor as Head of Environmental Health and Safety
Management in the School and Dr Gemma Kinsella as the former Programme
Chair.

5’ Le Chéile & Accelerator Funded
¥ TU Dublin IMPACT




	Slide 1

